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The CUA’s Annual General Meeting (AGM) was held at IBM Southbank on 17th May 2005. In opening the meeting, Chairman Ray Titcombe spoke to attendees on how pleased he was to be able to record yet another successful year for the Association, with many valuable events being held, positive attendance and consistently good feedback from delegates. Ray stated that “the number of Common UK and CUA events had risen steadily year on year with 2004/5 including two 2-day Symposiums in addition to the more traditional one-day event programme. The 3-day Common Europe Conference in Cardiff during 2004 had also attracted attendees from right across Europe.” 

Ray recognised the challenges for members in finding time to leave the office for events, and thanked them for their support, encouraging everyone to continue attending meetings by highlighting some of the upcoming sessions (see “What’s On At A Glance”). He reminded everyone that the benefits were not limited to the knowledge gained, emphasising the opportunity to network with peers from other companies, sharing valuable information and experiences in an informal manner.  

Carrying on, Ray suggested that “the Business Partner Group continues to offer an independent but effective insight in how IBM interacts with its channel structure, and meeting after meeting attendance continues to increase as IBM partners of all levels begin to hear of the value this CUA sub-group offers.”

Using the BP Group as an example, Ray then reminded AGM attendees that the CUA continued to be financially self-managing based on member subscriptions, and received no funding support from IBM, pledging to maintain this position going forwards. ”The CUA is proud of its independence, allowing it to fully represent member interests from all perspectives, but we should not forget IBM’s involvement and commitment in providing speakers to our events, as

well as other actions such as equipment for the symposiums.”   

In closing his review Ray stated his belief “the CUA continued to be the leading user’s group in the UK, with a strong public profile that was only set to increase with planned drives for the future.” He then thanked the members of the volunteer Council and the back office staff in Gants Hill for their support, hard work, and dedication “all of which combined, formed the life blood of the Association.” 

Following the formal reports of the AGM, the Council Executive elections were held, with Matthew Ashton succeeding Steve Way as Vice Chairman and Director of Common UK. Pat Flannery remains Honorary Treasurer and Ray Titcombe was once again voted in as Chairman for another 12 months. All members of the CUA Council expressed their gratitude to Steve Way for his service to the organisation as a member of the Executive, and welcomed Matthew into his new role.

Copies of the AGM reports are available to all members of the CUA on request. If you would like a copy, please contact the CUA office on 020 8518 5110 or email Margaret Briscoe  
